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Professional Summary 
 
      Support enterprise Threat and Vulnerability Management Program within CSI to create efficiency for 
organization. Manage vulnerability management solution as well as lead other threat and security 
initiatives. Additionally, I manage the GRC solution which holds use cases supported across multiple 
teams.  
 
Utilize my technical skills to stay engaged with my team members by scripting and reviewing code along 
with suggesting configuration changes they may need to make. I enjoy working in a challenging 
environment which is continuously evolving. 

 

Education 
 

• Southern Illinois University – Edwardsville              

Bachelor of Science: Computer Management & Information Systems - May 2017 
 

Certifications 
 

• CISSP 

• CompTIA Security+ 

• AZ-900 

• Archer Certified Professional 
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Business Experience  
Computer Service Inc.   05/2022 – Present 
St Louis, MO  
Manger – Information Security   
 

• Lead the Threat & Vulnerability Management team at CSI. This team supports several business 

processes, which provides visibility to CSI’s attack surface. 

• Management of enterprise vulnerability scanning through Qualys scanning solution. 

• Collaborate with cross-functional teams to promptly remediate security vulnerabilities and 

alerts found through Prisma Cloud. 

• Work with application developers to implement SAST scanning though pipelines and fail builds 

based on policies set up within Veracode.  

• Work with direct reports to deliver cybersecurity awareness training during Cybersecurity 

Awareness month. Additionally, my team handles setting up KnowBe4 phishing campaigns and 

communicating with individuals who have failed. 

• Integrated and deployed SALT security to monitor for malicious API endpoint usage and 

communicate the exposure of sensitive data in internally developed endpoints.  

• Individuals who support the Archer GRC platform directly report to me and provide routine 

updates about the platform. Regularly I develop third party integrations to automate and 

simplify workflows.  

• Lead engagements with third party penetration testing firms and individuals submitting bug 

bounties. My team then validates and works with other business units to identify remediation 

plans.  

• This team also performs DAST scanning and manual security assessment against internally 

developed applications.  
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Computer Service Inc.   10/2021 – 05/2022 
St Louis, MO  
Senior GRC Administrator 
                                                      

• Engage with Archer during purchasing and professional services engagements. 

• Develop feeds using NodeJS to integrate large datasets into Archer through the usage of third-

party Rest APIs.  

• Work with cross functional cross-functional teams to set up requirements when developing 

new use cases within the Archer platform. 

• Provide guidance around capabilities and new features being deployed within the platform.  

 

Computer Service Inc.    05/2017 – 10/2021 
St Louis, MO   
GRC Risk Administrator  
                                                     

• Worked on developing tutorials and training materials for new employees.  

• Configured Archer applications, reports, data imports/exports, dashboards, and workflows to 

meet business requirements. 

• Responsible, as needed, to aid in the troubleshooting of issues, including partnering directly 

with Archer. 

• Maintain feeds which bring data into Archer automatically through various methods, such as 

SQL, JavaScript and standard reports pulled within platform. 

• Ensure access management meets corporate policy by integrating with LDAP to manage 

account creation and decommissioning.  

• Established disaster recovery procedures for GRC environment.  
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Sister Thai Café  06/2014 – 10/2021 
Remote  
Website Developer   
              

• Maintain a website for Sisters Thai Café Located in Rockford, IL.  

• Deployed through AWS LightSail, and used other capabilities offered by Amazon to manage and 

support the site. (Route 53 and EC2) 

• Developed using a lightweight WordPress environment to reduce costs but offer a wide range 

of site functions through plugins.  

• URL: http://sistersthaicafe.com 

 

Best Buy                10/2016 – 05/2017 
Edwardsville, IL    
Sales Consultant  
                                                      

• Recommended products to customers based on their needs. 

• Gained extensive product knowledge to support the customer in effective purchasing decisions.  
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